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Email has come to play a central role in task management, yet email tool features have 
remained relatively static in recent years, lagging behind users? evolving practices. The 
Taskmaster system narrows this gap by recasting email as task management and 
embedding task-centric resources directly In the client. In this paper, we describe the field 
research that inspired Taskmaster and the principles behind its design. We then describe 
how user studies conducted with ?live? email data over a two-we ... 
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This case study describes the creation of an internal design knowledge management tool 
for web developers as a means to encourage user-centered development practices. With a 
goal to shift a software development culture from waterfall-style to user-centered 
practices, the repository of knowledge and code is created as an incentive for 
programmers to create interfaces in a user-centered and consistent way. Several 
experimental techniques are used In development of the tool. The process treats softw ... 

Keywords: agile design, design management, interaction design, process innovation, 
program management, user-centered design, web design 
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The important step towards a comprehensiveCAD framework is the development of a 
suitable, completedesign model on which the design system's components arebased. To 
date, we generally find "island" solutions for differentaspects as data and process 
management, but in future, weneed more and more integrated solutions. Only the 
integrationgives us the traceability we need for design planning, to generateparts of the 
design toolys code automatically, etc.This paper describes how a suitable Design Ta ... 
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^ terms 

As VLSI design frameworks evolve, a distributed control mechanism for CAD tools has 
become a central research issue. In this paper, we present an object oriented tool 
integration methodology that treats the tools as objects. This approach simplifies CAD tool 
control within a design framework making the framework more general, easier to use, 
and more capable of supporting a large population of CAD tools. 
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Gaining feedback from users early In the design of a connplex, novel social systenn poses 
unique challenges. We report on our multi-session, in-context approach to get users to 
envision how they would use an early prototype in everyday life, combined with 
projections of how their friends would use it. The prototype Is a novel social 
communication management tool and we required users develop a deep understanding of 
the complete system over time. Findings from data collected across four sessions sh ... 

Keywords: CMC, contact management, multi-session user evaluation, qualitative user 
study, social network visualisation 
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A Software Designer's Associate (SDA) is a workstation-based collection of tools which 
support: 1) the description, evaluation and comparison of software system architectural 
designs, and 2) cooperation among, and management of, a team of software designers 
[Ridd87]. Each Software Designer's Associate is a specific instance of a generic facility 
which supports a team member's design activities, cooperation among team members, 
and overall team management. It provides a framework for the inte ... 

^ 2 Na rr ati ve s a nd L iterary Hyp e rte xt: G raphi c a l no t ations, narratives and persuasion: a ^ 
^ Pliant Syste ms a p proach to Hypertext Tool Desi g n 
^ Luke Emmet, George Cleland 

June 2002 Proceedings of the thirteenth ACM conference on Hypertext and 



http://portal.acm.org/resultsxfm?coll-ACM&dl=ACM&CFID=35361768&CFT^ 9/16/07 



Results (page 1): central management tool design 



Page 4 of 6 



hypermedia HYPERTEXT '02 

Publisher: ACM Press 

Full text available: ^ pdf(356.79 KB) Additional Information: fu l l c itation, ab str act, refe renc e s , index terms 

The Adelard Safety Case Editor (ASCE) is a hypertext tool for constructing and reviewing 
structured arguments. ASCE is used in the safety industry, and can be used in many other 
contexts when graphical presentation can make argument structure, inference or other 
dependencies explicit. ASCE supports a rich hypertext narrative mode for documenting 
traditional argument fragnnents. In this paper we document the motivation for developing 
the tool and describe its operation and novel features. Since us ... 

Keywords: field experience, graphical notation, hypertext argumentation, pliant systems, 
safety cases, safety related systems, technology adoption, usability 
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Full text available: g pdf(879 MB) Additional Information: full citatio n, abs tr a ct 

The papers in this special issue were compiled from responses to the announcement in 
the July 1984 issue of the SIGART newsletter and notices posted over the ARPAnet. The 
interest being shown in this area is reflected in the sixty papers received from over six 
countries. About half the papers were received over the computer network. 
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Industry is increasingly adopting software and system safety standards that mandate the 
use of hazard logs In the development and operation of safety critical systems. Hazard 
logs are used to record and track the results of hazard analysis and risl< assessment 
throughout the lifecycle of the system. Even relatively simple systems give rise to large 
amounts of Information and the need for tools to support the management of hazard 
logs.Def(Aust) 5679 is the Australian Department of Defence's standa ... 
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Control Data's Modular Integrated Design Automation Systenn (MIDAS) is a highly 
integrated CAD system supporting the full range of activities required for the design of 
complex digital systems. From schematic capture through design verification and 
manufacturing, MIDAS emphasizes a structured top down approach, from chips to 
supercomputers. MIDAS is fully hierarchical and is capable of managing and controlling 
the design of some of the world's largest computers, as well as speeding up the de ... 
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November 1997 Proceedings of the 1997 IEEE/ACM international conference on 
Computer-aided design ICCAD '97 

Publisher: IEEE Computer Society 
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Digital connputer networks are playing an increasingly important role in the evaluation, 
distribution, integration and management of EDA systems. Tools, libraries, design data, 
and a variety of both design and manufacturing services are accessible today via 
networks. Networks are also playing a central role in the integration of system design 
teams, teams that involve a variety of both business and technical disciplines as well as 
widely distributed geographical locations. Throughout the history ... 

Keywords: EDA, EDA integration, EDA systems, architecture, computer networks, 
developments, system design teams 
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Over the past few decades, research in artificial intelligence and enterprise systems can 
be viewed as complementary efforts towards building highly Intelligent and efficient 
organizational information systems for increased systems automation, better systems 
control and more efficient decision-making. A highly automated intelligent system in an 
international trade centre is a new initiative in China. The authors of the paper believe 
that an enterprise level information system planning should pre ... 

Keywords: conceptual design, enterprise framework, Information systems, intelligent 
systems 
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